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Listening Behaviors and Satisfactions on Radio Programs and Techniques of

Thailand National Radio Station
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ABSTRACT

The purposes of this research were: 1) to explore audiences’ listening behaviors and
satisfaction levels on radio programs and techniques of Thailand National Radio stations
(FM 92.5 MHz & AM 891 KHz); 2) to examine relationships between demography and listening
behaviors and 3) to examine differences of audience’s satisfaction on programs and techniques.
This was a survey research that included 1,030 people who listened to the National Radio
(FM 92.5 MHz & AM 891 KHz) in 17 provinces and were selected by purposive sampling.
The research used descriptive statistics (percentage, average and standard deviation) and
inferential statistics (chi-square, t-test and F-test or ANOVA) in order to analyze the data.

The findings were as summarized as follows. 1) In general, respondents rarely listened to
the National Radio stations. Most of them listened to the News programs (7.00 am. and 7.00 pm.)
at homes or driving. The level of listening behaviors was low, satisfaction of programs was high
and satisfaction of technique was fair. 2) Audience’s demography regarding age, occupation,
education and income were related to the level of listening behaviors significantly at 0.05.
3) There were not significantly differences between the level of audience’s satisfaction and

demography regarding gender, age, occupation, education and income at 0.05.

Keywords: listening behavior, satisfaction and radio program
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