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The New Guidelines of Cultural Tourism in Sukhothai Historical

Park with Mobile Application
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Abstract

Nowadays, a variety of communicative strategies and approaches has been implemented
to promote tourism industry at Sukhothai Historical Park e.g. tourist’s activities that highlight
the background and culture, light and sound performances that demonstrate the important events
in the past. Still, those communicative approaches are not successful as expected since the
tourists have changed their behavior. For this reason, using the mobile application “‘Sukhothai
Kingdom Tour Guide” was proposed as a new approach to promote the cultural tourism at
Sukhothai Historical Park through the contents including the background, archeological data,
arts, ancient buildings and items, routing plan in the park, etc. After using “Sukhothai Kingdom
Tour Guide” mobile application, the questionnaire was provided to 200 participants to evaluate
their satisfaction. This result project show the tourists understand more about the history,
culture, tradition, and lifestyle of Sukhothai people. The tourists gained new experience through
their interaction with the application . The routing plan in the park successfully encourages the
tourist to develop their conservative mind and support the sustainable tourism development. The
using application at Sukhothai Historical Park to create the positive image and to provide the

cultural tourism information for Sukhothai Historical Park.

Keywords: Cultural Tourism; Sukhothai Historical Park; Tour Guide Application

User’s Interaction
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