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Abstract

The purpose of this research aims to study the customer requirement in convenience for
public libraries in Mahasarakham province. The research methodology of this study used survey
research design by collected questionnaire from 400 Mahasarakham public libraries’ customers
from 14 libraries. The data was analyzed using descriptive analysis through percentage, mean
and standard deviation. The study found that the customer requirement in convenience were all
of high. As the result, the customers require the direct convenience for the circulation service
and information search. Besides, the customers require using phone and website for the

reference desk and current awareness service.

Keywords: customer requirement; convenience; Public libraries; Mahasarakham Province
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