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Abstract

This academic article proposes to study content strategy for communication
on web that is relevant to user experience design approach of academic libraries in
Thailand which are founded in research articles. Thus, this study uses a systematic
review methodology to analyze and synthesize those research articles are published
in databases of Thai Journals Online (ThaiJO). There are 12 research articles which
are included specified criteria for systematic review. The results of the literature
review can be divided into 4 issues: 1) communication on web which can be
separated into sub-issues: web in communication works of the libraries, contents in
communication, content formats, factors influenced to the communication, and
timing and frequency of content communication 2) evaluation method of content
strategy usage for communication on web, 3) successful factor of content strategy
for communication on web which could be content patterns and library users’
interests, and 4) problems of content strategy for communication on web which can
be separated into sub-issues: content, administration, human resource, and

evaluation.

Keywords: content strategy, user experience design, academic libraries, communication

on web
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1. unidn

nsvvIuimivesnsauuosay A Inedslunaassuitiuun daulng
finsiuwIAanseanuuuUszaun13alily (User experience design) snldlunuu3nng
yninensansaumna uazn1sliRui laedmeluledadvaiduiideutssauisuaioy
sULUUMsUIMsNuiiadendeiuesdnsuamuailsiouisvlunsinendilani
Foan1se9gnéneg1einds wavaanndaeuuI nsuasnanSsiinoulangUsyaunisnl
nsldanuldegraivszandam esannaninisalveanginssunisléuinsvesayni
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'
A a a 3 aa v o
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uadoudl nagnsndandrAyAenisyutunisdearsniivssaniaminfingudinaneg
wiounsluutnliAansldviesaynauiniign (Datig, 2018, pp. 63-69) WULULAINITABANT
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nagouvinliiianaswsidsuinaieud Iusnsiinanuianelauaziivszaunisaliase

adnuaioadnsveviosayn it o’ lunszuaunsdeasiaduiiladdyfigldas
wpiu 81 13eud uaziiuszauniselsay (Halvorson & Rach, 2009, p. 94) Fevilitaqiu
nagnsidadenldumnuionnasduaiosienfinualunisesnuuuuszaunsalnig
Aomnsinisadsassdidon TBnansraedeyat manslimssssdumnesunguidmane
LagYeIne FIuTUTuUTIAINTIINIINIIaIakazuINsIAuaed Hesaunfudaiiy
Uiziwﬁﬁuaqmiijmaqw&%m%mmﬂazqﬂﬂ%’ (Courtney & Heidi, 2019, p. 8)
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o o DA o I A @ 4 ¢ A
vesayaludulduinisauduy naredunTotnensdnuvisegusuaaulal lnslanzogieds

Aodemu (Social media) wedn (Facebook) nInwas (Twitter) 89U (YouTube) Wudu
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annangAnssunsidaudedinuved lusnsviesayaiiiuunu inlviviesayaiinis
Uszgndlfinaluladiivluauiesaysaiuvegaunsans (Boateng & Quan Liu, 2014)
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Fvinsuaziinnuindeiolulssinelne lagUssgndldisnsfnwdelsimiassanssy

aghadusguu (Systematic Review) Fsfioldinunanuiiaziluuvasasiouilomanusl
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2. vauivavasnagnsiBaiiom

mmmmmamaqwﬁﬂ%mﬁ‘yam (Content strategy) M8 IUNUNITAT1NATIA
wuns wagtiuidomundu eliussaitmanevesesdnavielasinissing q mudadig
aufianalasionnudeinisvesld dsluursasnagnsidadonijuduyuuesdiy
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poulau UnydiFediny usnmsuensuuuuiudn (Jusu lagesrusenauman (core strategy)
ca & & % ) v & 2 o o s
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gravngisanUngnssuansauna (IA) wWaan1 (metadata) n1sas1esguluuudeya (data
modeling) waznagnSiuaulusdswing 9 (linking strategies) (3) Tumaun13vina1u (workflow)
Usgnaumie nszuiunis insesdle wazyransfisndudmsusisuwazguailomlidaanin
uag (4) M3 (governance) Ao nsdndulanerfiuilleniuasnagnsidailonninviy
Ju s sildsundasiiinduuazdeansesnluudl (Halvorson & Rach, 2009, p. 94)
Wil Tuseunisasienag s emd1msunisd eansuuiiveesiesayn
URINGSY Uszneumie 3 Tuneu frelull (Datig, 2018, pp. 63-64)
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1. TUNTINMKY AW N130TIEeULLenNilegudd (content audit) Ay
AANUATANNTLETY NSANYIELTUTNNT (user persona) MIivua Mg YBINS
doa134lieM (content vision statement) ka¥N15319NAYNTYBMIINTTABATT (Channel

& S g v v caa D N @

strategy) Tunauiiidunisinuwnulagededeyaussaumsalndaenisldmalulagiivly
T2ty Felannmsfinugldusnisuazionansidausedinduesiesayn

2. Tun1sUHUANYS LA wa n1sA1nualkNuIIukagssesLIan (editorial
calendar) MsivuadSURATEULATLWININTWATYMN (workflow documents) Uagnis
. v . & L y o X 4
NIRUANINTTIUNITATNATIALLON (editorial standards) TURDUULTUNITINLUINIUND
TaWhmnevasnsdeansilanuualilutuneuinawnuegaasidun

3. Julsziiuna tneviesaynaunsaUsuliunaidussezaunnuduninves

=] [

W UIUBAZLTMLNE9Y F9Tnanraneds WU N15IASIEiYaNadadIny (social media

Y

(% (%
a v [

. [ LA v @ ad
analytics) wuuaauau Msdun1vel lluau lneiduidnisussidunansssesdulassyes
817 iU URuAee 9 tesiuanuinmviiuazeudnsavesnues lnadunazdu

wsananaulunNIsIudnAle

a4 A ca & ¢ 9 v
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nagnsi¥ i enila sudnsnaanuuiAaniseanuuuussaunsaletd (User

s

experience design) vi3ai38ndu 9 11 e4dnd filwl (UX design) Fadmanendnvenagns

Aa o

s & a Yo v ~ o ¢ & 1o va ¢ 98 val
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Uszaumsalillasuannmsidndaivvesiosays sudadomandivsunasnniuanudiiu
anvviiiAnguassanenisldeudng (user-friendly) naenaunisldniwnfidvswasord
waztudsdrdgydndulunisasisnagvsifalenidndae Uones, 2010, pp. 44-45;

Lovinger, 2007, paulall)

v = < ¢

netndnnisdrdydnusenisuid sluniseenuuy giand aleil (UX design)

o

AITiAIsaNfemsNa (why) oxls (What) wagdsnislindnsdae (How) wigna daieites

fuuseyelavesldlunsiwdndasiunld (Motivations) negldazinertoiuaunsld
Aoen13azyimIenuallen (Values) wazyuues (Views) N L4% oulesivussaunisal
Y830 wazorls (What) Aed i ldanunsaldndndmsivasilsiduty anving (How)

N v o s o o A v vy v
wara ievesiunisesnuuuilsidunisidnulusduuundfdauazesnuuulaf

(International Design Foundation, 2022, paula) munmUsenausadl

The Why, What and How of UX Design

WHY WHAT HOW

Motivations Functionality Accessibility

Values and views Features Aesthetics

A 1 JURUUNITRONWUY 8idn Al (UX design)

31N https://www.interaction-design.org/literature/topics/ux-design

nsldnannisesnuuudsvaunisallifiunagnsiien ilvdilayadndnuusues
Alliagnsinga wazanusaudlusulsaiomesulatveaivwasdednuvioaynlrogns
n3990 FelaeviluriesayadnasisassdilonilagliA1daiin1sIunuluUBIATIN INsTe
Y a 2 = 6 a dg’ dld 3 < = 2] %) [~4 Y o
WiasauwdINsinagnidatomnauuiseulatuunuimvesussansnglunsdudinnis
UfuRauiunsianmsarsaumeakazatuayudldusnislunisdusu Aaden wazUssiduy

anvauwmAng198Ia1Tady 18l (Newton & Riggs, 2016)
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= o

y & Y ¢ o 4

neilnseenuuus [ udadaud il iewinniseenuuu UX ATeuAgaLs a9

& I ¢ v & = @ = = v

Anuluey Usvaunisalvesldveun Jaduaiuvainvaty dn1seenuuy UX 3adeq
o =® a v d' ! . . I
A4 Aa 97 na1N1a18 LU N1508NUUUAN (visual design) n15i T gulusunsy
(programming) 30Me1 (psychology) Lazn1599nkuUUN1SIARDU (interaction design)

nseenuwuudmsugldaesmdisvaulniiuduiediuanuaunsalunsidnis
LazTaI1NANNNIBAMDY 9 Vol T TAULANGIY 1Y N1581UTDAINVUIALEN
Judiu vislinseenuwuu UX uandnaduly wilaesauazdsgnoudae ns3degld (user
research) N19&5 196 7MY (creating personas) N1588nkUULATIAS 19 (designing
wireframes) LA ULUULT LA MDY (interactive prototypes) AADAIUNITIONLUUNIT
NAFBU (testing designs)

Uadumanilundnnisvesniseenuuy UX Ingguiuuuainsguiunsvinauiiiu
W19 Uudugnang user-centered work process warlddayavowldii oudlodynid
NEIUBITINUALAZAUADINTTVOIN [Tog 1amunvanian Usenisusn Ae 1) n15vinAdy
WrlauTuni g L¥agldseuu (Understand context of use) 2) S¥UAIINABINITUBY
rzfﬂfﬁ (Specify user requirements) 3) TUNBUNITODNKUY FIDONULUUNAIUINIGDDN (Design
solutions) 4) Tunoun15UszLdu (Evaluation against requirements) lagUszLduNaans
v sUssiiulpeLisuivusunkataimunvedly iensivaeuIinseantuuinaule
o oA a Y a Y o A Y a %
agala laslanizeg1edauseiluniulndifgeiuseauiiasafiuusunianizve ey 14

a o a v < ] . .

W eela wagnBUANBIAIINA 8IN15T LA 8370 anuAYBe LY (Intermational Design

Foundation, 2022)

B i g

/ ______ \
Understand Specify user Design Elvaalu:stte
context of use requirements solutions 8
reqmremenls
™
\
N\ /

AT 2 NANNTTRINNTORNLUUELDNS Alestl (UX design)

31N https://www.interaction-design.org/literature/topics/ux-design
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Datig (2018, p. 65) 3957UTINATOIWBNDBIANITINUHUVBINAYNSITAUDNIUTT]

Wvanenaneld Usenaudie 4 Tunau Jadinunnagnsiiaiomanusafadia1udenis
L3 v A < a va o &

ponkuuUsgaunsaidldiie dunuivmnanmsuifan fatl

1. M3RsI@eULlen (content audit) fip NTEUIUNTVRINTTUINTIHALLDEAVRY
\HeesulatvewissayaiivionunlilulndaUsadv (spreadsheet) Fadufgnesuienis 9
voullen wu emlateiiviesayalivglduds aunnveallomfesyls Wenniiaiy
v o Y & [ 2/
Fauuazvivadevsell Wusy

2. AENYaIEYeIR LY (user persona) Ao MIBSUNEYIELANYRNITVRIAYR 9191
¥ A 4 1 [ Y v t % 1 A Y Y d’l
Tonnunsegunnila wu lasluglivesayn vesauraiunsatiowmiosslslatng ilem
4 v v v Y A [ L9
ViesaynaenndediuanuueyldvIell 1Wumu

3. Iduvimiveaiionn (content vision statement) Aw N13ANMUATHOUTEAIAT
Usuanuuamnsdmsuitiomianun 1w viluiesayadndusesasieassiuaznennsiiom
eglsilionisezanunsoativayunuvesiesayasenisussalmineseavaantu usu

[ 1 a 1

4. nagNSdInTUYoan1an1580a13 (channel strategy) Aa N5EUIUNITTINAYNS

AMTUNTHEWNS BN UY DI TIIaINTANY Tausazaan1eluwl U uRnuaneng
Wy Bdemnamsdeanslatne (adn Buansiwnsy vIames vav) duwinumiuusiag

Poin90e14l5019 azmeunsilominivewissayaluusazyaaniedidls Wudu

4. 5N15ANLABNLBNENS

Y [

(L eulevinns@nwiniedsidunuunisusirinissanssusgradussuu (Littell,

Y
(%

Corcoran, & Pillai, 2008, pp. 55-56) {ilaN13ANWITLATIENIT OMIANUS A BINUNAYNS
IS) & ° [ = =3 av daa ¥

Walomdmiunisieansuuivlulssmalnganaddenanuilussuugudeyainsans
Suannsefindnansvesuszinalng (ThaiJO: Thai Journals Online) lneldnag s Audu
ATAUMALUUATINEYAU (Boolean logic) Usenausiedau Lievn AND viesain AND (Fe
d3A3 OR 13U OR “maluladiiu 2.0”) uay content AND library AND (“social media” OR

web OR “library 2.0 technology”) LazAANTOINAGNENITAUAULTLEAILANIZUNAIINITE
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fwounssening @ wa. 2550-2564 Vadfieulddaviunmslunisfinnsanunanyide
i Fesaluil
4.1 \naain13aawdn (Inclusion criteria)
1. uunaniAdenfnwuieaiuitng uamis m‘%amaqwsﬂ%mﬁamﬁm%’umi
doasuuivluuunviesaymuminedelng
2. Afuiidunwlvenionwnsingy
3. gnsaindeenarsatuiule
4.2 \nau9in13Anaan (Exclusion criteria)
1. Wuunenndvimsrseunanuu3viaividde (Book review)
2. fiflonuiertostunagniidadomvosmitsrunionsdnsdu q udily
nagniidadlemdmiumsiemsuuivresiesaynuninedelulssmalng
3. Fnidunsduililinnlnevienvdangs
4. ansnsainBuRNITUNAngavToToYaUTTANUNTY

'
=4

W @euldaniunisduduiagiiansanunanumuinadinisfaduasAneen

o

PlrlasuunAATeNuUSTAYT 911U 12 519015 aanansliiulunnsig 1

f1519 1 S18NITUNANNITENALNSIT LD

9

= °
o . un a4 4 AU
IR y Yai3eq Yo13813 .
WU Wi
1 | fiaen duaels wagdinn | 2555 | mslddedsnuiienisussandunusviosayn | 13ans 16
$1lw Wenading WNING1RY ussaninuenans
2 | il asmgnd 2558 | wwnnnislidednuesulativau NIMTILaNAY 14
Usgnduiusuminedeinuaseans Wesayauiasemelng
3 | ynanual Ine 2563 | ANuABINISVRNTUIMIRaNISIAUINIT | 2sansansaume 8

YosesaNANnINeNdes1vigana

nzuseniBuanilooviesdiulugniidva

4 | ya3uns dina 2560 | msldinaluladviesayn 2.0 Tunuuinis | BU Academic Review 14
ANTIYATT UAUI Lo ansauAveiosEALAT g A TAUNA
ausny annsd maaneemansuasinalulagluin

ﬂ'gqmwumumuazﬂ%mm%a

5 | 5¥303 fundus wae 2555 | M3InusmIsndaateuluiesayn NIENT 26

BIYY IFnIaULaDYT WNINeey usTanSnuAans
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6 | Swgnsel yaunn 2555 | MTIHRUNALNSNITNAIAEINTUII WeupITans 12
Uimsviesaynvesdtinineuinisuay
walulagansaumAunInende sy
Wedli
7 | 5555 Ufaeddlef uar | 2555 | nsldnelulaBiiu 2.0 vesesdyn NIATATAUNAAEAT 16
BIYY IFnSauLaRis UM INYIREVDI5]
8 | 39la Wergeu uasunu | 2562 | WoRnIIN ANMNABINNT Warn1siug NIATININT 8
Meyanl auUseiasges MNENYRIENA WAINENETINANAT | wmivendenuigetainy
auinwveldusnig.,
9 | Ans Feshuzans 2557 | mybnswinisldmadnues NIATUTIUAMEAS WA, | 16
WA LAYINITIL LA vipsaymantuganAnululseinelne.
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10 | AAwa BANINA Uz 2555 | MIRAUIUINISROUAMNINLALTIINNT NIATATAUNAAIEAT 18
fugsnd indeu Aupdnaiieudmiuviesayn
andugauAnwlagldiuifaviosayn 2.0
11 | afw asiay uag 2561 | ANUAIANIAYRIUIMIVIDIAYR NIETAYRTUINIIMI | 11
DU LAINSAULEDNYS uIngndeserinuzreussning os
walulafidu 2.0 Alddmivnuuims
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12 | glyassas lavmgy uae 2560 | mswunguuuunsidiesediedang NINTINNG 19
vigua firmand soulatlunishivsmsasaumadmsu UYWOANANTIAY
UnAnwszAudgindnw feauenans

WNINYRLLUTEEITUEIY

5. NaNSUSTAY2SSUNT Y
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