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Abstract

This research aims to evaluate classroom management of the Japanese language,
Japanese section, Department of Thai and Oriental Languages, Faculty of Humanities,
Ramkhamhaeng University, and to find factors affecting the development of Japanese teaching
and learning. The samples are 118 people consisting of Japanese teachers, students and
graduates minor in Japanese, and the users. Four sets of questionnaire are used to collect data
which are processed to find percentage, mean, standard deviation, and #-test.

The findings are 1) Ten of the thirteen issues of teaching and learning Japanese are
evaluated in a good level with the average of 3.69-4.46. They are teaching and learning
management, extracurricular activities, measurement and evaluation, factors contributing to the
teaching faculty, students, classroom equipment, classroom atmosphere including graduates’
skills in listening, speaking and reading Japanese. Three issues are evaluated in a medium level
with the average of 3.24-3.44. They are self-learning services, writing skills, and translating
skills. 2) Students focus the factors that influence the development of teaching and learning
rather than a teacher. 3) What should be added to enhance the development of teaching and
learning are activities in and outside classroom, modern teaching media, skills courses in
working, courses teaching Japanese culture and manners. Also, there should be courses on

workshop and internship, a language laboratory, and more teachers both Thai and Japanese.

Keyword: Evaluation, Classroom Management, Japanese Language
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