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The Intrinsic and Extrinsic Rewards of Software Developers Affecting the
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Abstract

Information systems projects have confronted the problem of project failure. There are
many approaches to solve this problem. Motivating workers with rewards is a method to help
the project to be successful. The objective of this research is to discover which intrinsic and
extrinsic rewards influence on the information systems project success. The success factors are
client satisfaction, perceived quality, and implementation process. In order to answer this
research objective, the survey research method was employed and used a questionnaire to
collect data from 100 software developers. To find out the influence of these rewards, stepwise
multiple regression analysis was employed. Data analysis reveals that software developers
prefer intrinsic rewards more than extrinsic rewards. Moreover, this research discovers that
favorable annual performance appraisals, pride and flexible work schedule are influential
rewards on client satisfaction. With regard to perceived quality, choice of future assignment
and sense of contribution to organization are the determination factors. The success of
implementation process can be explained by favorable annual performance appraisals and sense

of contribution to organization. The results from this research can be used as a guideline for



° U ¢ A o A
NIATIINANUYN AVVNUHEAITAT TJYI 33 auUun 2

b

mﬂu{'ﬂm i
25

managing rewards in order to motivate software developers to perform their jobs and to avoid

the failure.

Keywords:

systems project success
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