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Use and need of information from publicized media of students in

Buriram Rajabhat University
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Abstract

The research entitled “Use and need of information from publicized media of students in
Buriram Rajabhat University” aimed to 1) study publicized media used and needed by the
students in Buriram Rajabhat University, 2) examine the media contents used and needed by
these students, and 3) find out the ways of developing the university media. The data was
collected by using a questionnaire. The samples were 375 students gathered through Yamane’s
ready-made table. Six administrators and personnel of public relations were also interviewed.
The research results revealed that: 1) Three types of media were most frequently used.
Moreover, electronic media i.e. the university website (www.bru.ac.th) was used at a high level
and followed by individual media i.e. lecturers and colleagues, and specific media i.e. posters
respectively. 2) The information contents from the publicized media they used and needed most
were instructions and examinations. These were followed by knowledge and academic matters,

and a university calendar respectively. 3) The ways of developing the university publicized
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media were as follows: The length of broadcasting the 30-minutes Thailand radio program
“Talking to Rajabhat on Monday” on 101.75 MHZ frequency should be increased to 60
minutes. The students should be invited to host this program. The contents for educating
students should also be built up. The MCOT radio program “Rajabhat for Community” on 92
MHZ frequency should not be broadcast on Saturday, but on working days instead. Students
should be supported and promoted to participate in public relations through this program. New
contents and live interviews should be aired in order to make them more interesting. Besides
these, the news of daily life activities including research results, the university website with up-
to-date and moving information and university connection with other networks should also be

on air.

Keywords: Information Use, Information Need, Publicized Media
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